
The following city values will be
reflected through the work and
personality of the Community

Engagement Coordinator

SAFETY
Creates safe spaces and clear
communications for engagement by staff
and community members. 
INNOVATION
Continually grows and learns from a
variety of places and spaces to create
programming and services that go
beyond what has been done before. 
CARING & RESPECT
Takes in the differences and similarities
of all communities in Geneva to develop
communications, programs, services and
more that support all who live or stay
here. 
INTEGRITY & HONOR
An approachable leader who listens to all
types of feedback, is willing to be held
accountable, act, accepts responsibility
and learns from mistakes.
SERVICE & STEWARDSHIP
 A visionary leader who will develop and
implement a strategic focus for
communications and community
engagement while serving the greater
community.

City of Geneva 
Community Engagement 

Coordinator
THIS IS AN EXCITING OPPORTUNITY TO WORK AND LIVE IN NEW YORK STATE’S BEAUTIFUL
FINGER LAKES REGION. THE COMMUNITY ENGAGEMENT COORDINATOR IS CHARGED WITH
ONE OF THE GREATEST OPPORTUNITIES TO REPRESENT THE CITY OF GENEVA. 

SUMMARY OF POSITION

We are seeking a skilled communications and/or
community engagement professional to collaborate
with various internal and external partners, ensuring
that residents and visitors of Geneva are well-
informed and are able to fully utilize City services.

As the primary communicator, the successful
candidate will undertake a range of professional
tasks to guarantee access to community services for
Geneva's residents and visitors. Responsibilities
include technical analysis, creating public materials,
organizing workshops on citywide matters,
supporting grant development and more. 

The Coordinator will collaborate with all city
departments and report directly to the Department of
Planning and Economic Development and the City
Manager's Office.



RESPONSIBILITIES AND TASKS
Establishing and fostering collaborative
partnerships with a variety of individuals and
organizations to recognize trends, create
programs, and tackle community issues.
Assisting in overseeing community and
economic development projects, which
includes preparing grant and loan
applications.
Implementing top practices for engaging with
the public.
Creating, managing, and supervising public
engagement strategies for the City's
initiatives, projects, programs, and services.
Evaluating, measuring, analyzing, and
documenting community engagement
activities, their effectiveness, and results.
Disseminating information to the community
through different print and electronic media,
as well as through meetings, workshops, and
conferences about community events,
programs, services, and public updates.
Establishing, maintaining, and updating
various forms of the agency's social media
and website.
Compiling and delivering reports to community
and neighborhood groups.
Representing the City of Geneva, participating
in meetings, and interacting with public
agencies, community organizations, and key
stakeholders to advance the City's initiatives,
share community information, programs, and
services, support resident decision-making,
advocate for enhanced community
involvement, and gain a comprehensive
understanding of community issues.
Providing direct aid to residents requiring
assistance in accessing and utilizing agency
and/or community services, including offering
bilingual services for residents and the
agency's departments. 

Offering technical support and training on
topics such as intercultural communication,
community issue resolution, public
engagement methods, and best practices,
and other areas that boost positive
community relationships and encourage
inclusivity.
Preparing and managing program budgets
and/or grants.

TO APPLY
All materials must be submitted by 12pm on
Monday, July 15, 2024 through the Ontario
County Application Portal at: 

https://ontario-portal.mycivilservice.com/jobopps
 
Please attach to your county application the
following - cover letter, resume and 3-5
references, including at least one current and
one previous employer.

NOTE: This is a Civil Service title and is
classified as “Competitive.” Appointment will be
made on a provisional basis, with permanent
appointment following successful qualification in
a Civil Service Examination which will be
scheduled at a later date.

SALARY
The salary range for this position is $63,000 -
$70,000. 






